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2010 CANADIAN CHAMPIONSHIPS
FEEDBACK FORM
As the national governing body for Softball in Canada, we are always looking to improve the Canadian Championship events. Please take a few minutes to complete this survey; we truly value your opinions and feedback.
I. Travel and Accommodations
How did your team travel to and from the championships?

· Flew

· Drove

· Both (Drove and Flew)

· Train

· Other:________________

If your team traveled by air, what airline did you use? _________________________________​​
If your team traveled by air, what was the average cost of an airline ticket?

· Less than $250

· $251 to $500
· $500-$750
· More than $750

If your team traveled by air, how many tickets were booked in total? [Including parents, siblings etc.]
· 1 to 10
· 11 to 20
· 21 to 30
· More than 30

How satisfied were you with the shuttle bus services for travel to and from the diamond?
Needs Improvement
                     
       Excellent




1
2
3
4
5

N/A

How would you rank the pick up and drop off airport service, provided by the host?
    
 Needs Improvement
                     
       Excellent




1
2
3
4
5

N/A
What are two things that could be done to improve your travelling experience during the event, as well as to and from the event? Please List:
1) _________________________________________________________________________
2) _________________________________________________________________________
At the host hotel, how would you rate the following amenities? Please Circle:





 Very Poor


         Exceptional



Price



1
2
3
4
5


Comfort


1
2
3
4
5


Location 


1
2
3
4
5


Service & Hospitality

1
2
3
4
5
Including those used by family members, how many hotel rooms did your team occupy?

· Less than 5
· 6 to 10
· 11 to 14
· 15 or more
Please rank the following hotel qualities in order of importance: 
[1 – Most important to 6 - Least important]



Restaurant/Bar



Pool



Price



Distance to park


 Distance to grocery   store/shopping center



Size & Quality of Rooms

What is one additional service or feature that can be offered in conjunction with the host hotel to make your stay more enjoyable?

1) _________________________________________________________________________

Thinking about the Canadian Championship host website only, check the following topics you found valuable?



 Team Information


 Standings/Statistics


 Transportation


 Hotel


 Facilities/Diamond location


 Maps


 Contact Information


 Attractions/Tourist Information
II. Player Banquet
Do you think the player’s banquet should be mandatory?

· Yes

· No

When should the banquet be held?

· Before the championships

· During the championships

· After the championships

· Not at all

What is one thing we can do to improve the banquet for the players? 
1) _________________________________________________________________________
III. Souvenirs/Awards

How important are souvenirs to you and your team as part of the Canadian Championships? 


        Not Very Important
                       Very Important





1
2
3
4
5

Please rate the souvenir selection at this year’s championships under these four categories 





 Very Poor


         Exceptional




Quality



1
2
3
4
5


Design/Style


1
2
3
4
5


Cost

  

1
2
3
4
5


Variety



1
2
3
4
5

What is one item you would like to see as a souvenir at future Canadian Championships?

1) _____________________________________________________________________

What types of prizes would you like to see the medalists receive [besides the actual medals]?

· Jackets

· Sweatshirts
· Duffel/Travel Bag

· Equipment Bag

· Other:________
IV. Worth Softballs

Softball Canada introduced the yellow (optic) ball into championships at all levels of play. Do you agree with this decision?

· Yes

· Do not know

· No

V. Championship Format
How many games would you like guaranteed at the championship? ________________

How many days would you like your championship to be?

· Less than 3 days

· 4 to 5 days

· 5 to 6 days

· More than 6 days

The entry fee for the Canadian Championship is $400 for PeeWee, Bantam and Midget teams, $500 for Junior and Senior teams. How would you rank the value your team gets for this fee?

Very Poor
             
 
Exceptional 

1
2
3
4
5

Would you like Softball Canada to introduce participation gifts to all players?
· Yes

· No

If yes, would you be willing to pay an extra fee per team?

· Yes

· If yes, how much? _________

· No
Please list any items that you would like to receive as a participant.
1) ____________________________________________________________________

Please list 2 aspects of the Canadian Championships you would improve.

1) _____________________________________________________________________

2) ______________________________________________________________________

Provide 3 things you liked most about the Canadian Championships this year.

1) ______________________________________________________________________

2) ______________________________________________________________________

3) ______________________________________________________________________


All information provided will be kept confidential and used only to improve the Canadian Championships in the future.
Thank you for completing this survey. We appreciate your feedback.
For more information regarding this survey, please contact:
Mike Branchaud

Manager, Canadian Championships

mbranchaud@softball.ca

(613) 523-3386 ext 3103

If you do not wish to identify yourself, please state what province you reside in: ___________________���_____





Team: ___________________________________		Championship Attended: ________________________


Name: ������������������__________________________________		Telephone: (____) ______________________


Address: ________________________________		Email: __________________________________


  �________________________________	








